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Return Merchandise Authorization Form

For all Lunatec V3 mic preamplifiers with serial numbers V3001-V3496

This warranty recall has been issued to correct a polarity reversal problem with the AD converters in the
Lunatec V3 mic preamplifier. For your return authorization, simply print out this form, fill out all the fields
below and include this form in the box with your unit. (Customers outside the US and Canada need to
contact their regional Grace Design distributor / dealer for further instructions)

Grace Design will repair your unit and perform a complete set of tests in 7-10 business days and ship it
directly back to you. As per our warranty, we pay for return ground freight. This procedure will be
performed regardless of the warranty status of your unit. We sincerely apologize for any inconvenience.

This form is to be used only for returning a Lunatec V3 to correct the ADC polarity issue.

Name:

Shipping Address:

City: State: Zip:

Phone: Fax:

email:

Your Lunatec V3 serial number: Date shipped back to us:

Please return your unit, with this form enclosed, to:

Grace Design
2434 30" Street
Boulder, CO 80301
RMA# V3 polarity

for internal use only

date received: by: return ship date:

Grace Design 2434 30" Street, Bouder, CO 80301
tel: 303.443.7454 ext 105 - fax: 303.444.4634 - email: service@gracedesign.com - www.gracedesign.com




